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Say No to the Moto
Motorway Service Area at J20
An application for permission to build a Motorway Service Area (MSA) on green belt land
just south of Junction 20 and west of the A41 was submitted to Three Rivers District Council
(TRDC) back in April 2019. The applicant, Moto, has recently submitted further traffic flow
information and proposed road alterations to their application. They want to build a 80-bed
hotel, amenity hub with restaurants and shops, petrol station, lorry park and drive thru
coffee facility, along with parking for 842 cars, 94 lorries, 19 coaches, 23 caravans and 24
motorcycles. The closing date for comments is Friday 26 March 2021.

The Wrong Place for a MSA
It is clear that a new service area is required on
the western section of the M25 as there are
three applications for MSAs currently in place:
Colne Valley MSA between J15 and J16; Extra MSA
Group’s proposal between J16 and J17 and Moto
just off J20 on the A41. All three proposals are in
the green belt, however, the Moto proposal is
the only one which is off-line and not directly accessible from the M25. Department of Transport
guidelines state “On-line (between junctions) service areas are considered to be more accessible
to road users and as a result are more attractive
and conducive to encouraging drivers to stop and
take a break. They also avoid the creation of any
increase in traffic demand at existing junctions.
Therefore, in circumstances where competing
sites are under consideration, on the assumption
that all other factors are equal, the Highways
Agency has a preference for new facilities at online locations.”
The site would generate high levels of poor air
quality from diesel fumes and noise issues, especially for the church and the primary school on
the southern edge of the site. There is a particular concern about the effect of increased exposure to diesel fumes on the health of children.

Poor Access & More Congestion?
Moto have suggested the MSA would create only
a small increase in local traffic, based on information from a survey done in Ferrybridge, West
Yorkshire. Their figures take no account of potential increases in traffic generated by future house
building in Dacorum, Three Rivers, St Albans and
Watford, much of which will funnel through the
A41/M25 corridors. The current Moto proposal,
with no such developments, would require a major reconfiguration of the M25 roundabout. It is
difficult to see how any such work could be contemplated until all these local authorities have finalised their plans and studies have been undertaken to realistically assess demand. No specific
mention is made of Kings Langley and the effect
this application will have on the village.

Changes to J20 Roundabout
Moto have based their proposal on traffic counts
done on just two days in November 2016. The
plan (right) shows their proposed changes in red.
The M25 and A41 slip roads onto the roundabout
will increase to 3 lanes. The existing traffic light
controls will remain and no additions are shown.
On the Watford side of the roundabout land
would be taken from the centre grass verge to
create an extra lane between the north and south
A41 carriageways. On the Kings Langley side, the
two lanes at the traffic lights, between the north
and south A41 would be unchanged, but an extra
lane would be created between the north and
south lanes of the A4251 to speed A41 southbound vehicles onto the roundabout. There is no
change proposed to the A4251 Kings Langley entrance or exits to the M25 junction.
A new roundabout would be built on the A41
300m south of Junction 20 to provide access to
the service area.

Green Transport
This would be a 24 hour facility and Moto have advertised that it would create 200 jobs, however, Moto
don’t feel local demand warrants dedicated public transport, cycle lanes or footpaths. They say other
transport modes should be considered reducing unnecessary staff related trips via the strategic road network. No parking for staff is included. They encourage walking, cycling, bus and train use, but
acknowledge there would be minimal demand to walk to the site. Widening the footpath from Hunton
Bridge and crossing points in front of the development are included, but there are no improvements from
Kings Langley or safe crossing of the M25 slip roads included. Moto consider cycling a distance of 5km
(which would take in Chipperfield, Chandlers Cross, Leavesden and North Watford) acceptable although
this would mean using unlit narrow roads and dual carriageways. Bus and train services are limited, unreliable, do not operate 24/7 and are expensive. To work shifts at a 24 hour MSA and get to work on time and
return home safely, the only reliable method would be to use a car.

Responding to the Moto Planning Application
If you haven’t commented already, or you wish to add further comments relating to traffic and the
new adaptations to junction 20, The Kings Langley and District Residents Association (KL&DRA) urge
everyone to respond as individuals. For ideas on what to include in your comments go to:
www.greenbeltmatters and look at our How to respond to Moto article. To submit your comments:

Go to the TRDC planning search page: http://www3.threerivers.gov.uk/online-applications/
Where it says 'Enter a keyword, reference number, postcode or single line of an address', enter the
planning application reference: 19/0646/OUT . Then click on the Comments tab and follow the link
to login and make a comment or Register if you have not done so already.
Alternatively you can email comments to enquiries@threerivers.gov.uk or post them to:
The Development Management Department, Three Rivers District Council, Three Rivers House,
Northway, Rickmansworth, Herts WD3 1RL. Remember to quote the planning application reference
19/0646/OUT or site address and include your own name and address.
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